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PERSONAL LINES

At Armstrong & Associates Insurance Services, we believe in helping
people find the best coverage available to protect their family and
valuables. We work closely with all our individuals and families
to make sure theyre covered properly by a top-rated insurance
company at the best price. That’s why we offer complete programs
for all areas of personal coverage, from home and auto to life and
health insurance and more.

Our Personal Lines Agents thoroughly review each client’s
insurance policies while researching the marketplace for the most
comprehensive and cost-effective policies. Our recommendations
are based solely on the individual needs of the client.

CLIENT SERVICES

In Depth Customer Education

As coverage and policies become more complex, our clients
rely on their Personal Lines Agent for an easy-to-understand,
detailed overview of each policy presented.

Policy Changes
Our licensed Personal Lines Staff processes all policy change
requests within 24 hours of written receipt.

Claims Processing

We facilitate the handling of every claim between clients
and insurance companies to ensure the best service and most
efficient process.

Annual Policy Review
Upon annual renewal, all policies are reviewed to verify that
current coverage is adequate for each client’s specific needs.
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INSURANCE
PRODUCTS

e Homeowners

e Automobile

e Personal Umbrella

e Renter’s Insurance

e Recreational Vehicles

e Watercraft

* Flood

* Earthquake

e Classic Automobiles

e Individual Health

* HSA-Compatible Health Plans
e Life

e Disability

* Long Term Care

e Annuities

* Jewelry, Fine Art, Collectibles

‘4 | ARMSTRONG & ASSOCIATES
INSURANCE SERVICES

Vil



